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Information for Southwest Dementia Partnership
Care Focus Somerset is a not-for-profit limited company that works to raise standards in the care workforce across Somerset and promote a positive public image of the care workforce. We support the development of people who work in care and monitor care services for improvement and progress.  We do this by offering support towards improving quality, distributing funding for learning and development and signposting additional sources of help and advice. 
We work collaboratively with the care providers of Somerset as well as stakeholders in social care, health, education and training (Somerset County Council, CSCI, Skills for Care, RCPA, NHS Somerset, LSC) to raise the quality of care services across the county.
We visit care providers to undertake training audits, identify skills gaps, assist with the production of training and development plans, provide toolkits, signpost appropriate courses, qualifications, training providers, networking opportunities etc and discuss potential funding.
With active contact with both residential and nursing homes that are registered with the Care Quality Commission, we disseminate information on learning and development opportunities relating to improving dementia care.   

Care Focus has encouraged each care provider to identify a ‘Dementia Lead’ for their organisation. This person takes responsibility for ensuring the workforce within their organisation has the appropriate learning and development opportunities in relation to dementia care. The contact details are held on a database and Care Focus can, therefore, ensure all up-to-date information has been issued to the ‘lead’ person.

The Care Focus website continues to be developed and it will, in time, include links to more specialised websites and services.

Care Focus Somerset has recently been shortlisted for a National Accolade for leading an innovative project offering development opportunities to Personal Assistants, who support and care for people in Somerset.
This learning programme was supported by Somerset County Council, care providers and  CoVE - the Centre of Vocational Excellence- Social Care / Somerset College, who provided laptops for each learner and monitored their progress on the e-learning course.  All candidates, who had no previous qualifications in this field, completed an e-learning programme that is in line with the Health and Social Care Common Induction Standards for and the underpinning knowledge required for NVQ Level 2.   Ten Personal Assistants who were initially reticent, agreed to embrace the new technology and were also supported by Mentors from Way Ahead Community Services, Voyage South and New Horizon Centre Ltd who were able to help guide them through the e-learning course as well as to discuss any other issues arising in their daily care work. 

To celebrate their achievement, the successful Personal Assistants were presented with their certificates by Clare Steel the Head of Adult Social Care, Somerset County Council and Alan Hopper the Chairman of Care Focus Somerset on Thursday 26th February 2009.  
Having secured additional funding, we are continuing with this work and are currently looking for individuals to join the second cohort. We are also supporting further development for the individuals involved in the inaugural group as well as supporting them in the process of setting up a learning exchange network for Personal Assistants  in Somerset.
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